
FAQs about Zoom 
 
Do I need to have a computer to download Zoom? 
No you do not need a computer. A tablet or a cell phone will also work, but there is less 
functionality in tablets and cell phones because it can be hard to use the “chat” function or 
“reaction” buttons without constantly having to move your phone or tablet. For this reason, 
computers or laptops are recommended for maximum ease of use. 
 
 
Where do I download the app? 
If you are on a computer go to ​Zoom.us​ and from there you can download the app for your 
computer.  
 
If you are on a cell phone or tablet, you will need to download the correct app. The easiest thing 
to do is to go to ​https://zoom.us/download​ and scroll down the list until you find the kind of cell 
phone or tablet you have (Android, Windows, or Apple) and select that app, then follow the 
instructions for downloading the correct app. 
 
In the ​Apple App Store​, search for “Zoom.us” and then select the app that is called “Zoom 
Cloud Meetings” by ​Meet Happy​ (see picture below). 

 

https://zoom.us/
https://zoom.us/download


In the ​Google Play store​, search for “Zoom” and download the app that is called “Zoom Cloud 
Meetings” by ​Zoom.us​ (see picture below). 

 
 
 
Can I use Zoom and not have my camera on? 
You can use Zoom on your computer/phone/tablet without having your camera on, but this will 
limit the functionality of the app. In a larger group, being able to see each other is what makes 
the app most helpful in facilitating group conversation.  
 
If you would still rather not have your camera on during the conversation, you can turn it off 
anytime by clicking on the “video” button on the bottom toolbar (see picture below). 

 


